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The most interesting part of this unit was the discussion of successful intercultural communication. Most Americans probably don't spend a lot of time thinking about differences brought about from different cultures, assuming that their dominant culture is right. Successful intercultural communication is very similar to regular communication skills (arguably a skill many people lack). Patience and understanding are vital for success. People need to recognize their our bias and realize that their definitions of things aren't inherently correct and aren't the only perspective. Practicing empathy and trying to understand where someone else is coming from is useful with this. For example, it is better to ask open ended questions, instead of simple yes or no. Ask a patient how they feel about a treatment plan, instead of if the understand the plan. This opens up room for a dialog which can lead to a better understanding for both parties. People should try and understand the other person's beliefs and be accepting. Overall, empathy and understanding are extremely important when it comes to successful intercultural communication.
2. I found the most interesting part of Chapter 3 to be the section on uncertainty avoidance. Intercultural communication can't be successful with uncertainty avoidance present. It's natural to feel uncomfortable and not want to say anything wrong or offend anyone when interacting but part of overcoming cultural differences is being honest and making mistakes that you can learn from. By mistakes, I made true mistakes that have no malicious intent to them. Uncertainty avoidance can cause anxiousness and block people off which creates cultural boundaries and blocks productive communication. I myself have been in situations where I've been uncomfortable but have just gone for it and have made mistakes but because they weren't malicious they were corrected politely and I learned from it! This was my favorite section of chapter 3!
3. I found the comparisons between high context cultures and low context cultures to be quite interesting. I had never really thought about this concept before, but this is an important communication subtlety that should be kept in mind when communicating with individuals from another culture. The book describes low context as direct means of communication where ideas are communicated in a logical, linear sequence. Low context cultures also tend to present ideas in an explicit, straightforward way, while high context cultures tend to use nonverbal cues. Often times the language used can be ambiguous or vague and relies largely on non verbal cues to convey a message.
These ways of communicating seem to be ingrained in us, for example I have always thought that getting to the point “cut to the chase” was the most effective way for people to communicate, but this only reflects on my western or American upbringing. Conversely, the term “beating around the bush” comes to mind when I think about high context culture. However, high context cultures may allow both parties in the communication to get more meaning from the interaction and avoid potential misunderstandings. It seems we are such a time oriented society, that we probably cut corners when communicating without even thinking about it.
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